
Beginning January 1, 2019, Express Scripts will be the new manager for your pharmacy benefit plan. 
This informational guide will provide you with the basic information you and your covered 
dependents need to get started.

Get Started by Registering Online Today!

Manage your prescriptions anywhere, any time with express-scripts.com and the Express Scripts™ 
mobile app. Registering is safe and simple. Your information is secure and confidential. Please have 
your member ID number or SSN available. 

▪ ID cards will be mailed to your home.  If you have not received your ID cards by December 31, call 
Express Scripts Member Services at 877.797.3687. 

▪ Go to express-scripts.com, select Register or download the Express Scripts mobile app for free 
from your mobile device’s app store and select Register. 

▪ Complete the information requested, including personal information and member ID number or 
Social Security Number (SSN), create your username and password, along with security 
information in case you ever forget your password.

▪ Click Register now and you’re registered. 

▪ To set preferences, select Account > Communication Preferences > Communication and Viewing 
Preferences > Edit Preferences. Preferences can only be selected via the member website. 

Visit advocatebenefits.com

Advocatebenefits.com is your one-stop resource to learn about the range of valuable benefits 
Advocate offers as your total rewards package. 

▪ Total Rewards Center: Total rewards (benefits and pay) information and resources. 

▪ Health & Well-Being Tile: View current benefit elections, review health plan information, and 
one-quick links to benefit vendor sites including Express Scripts.

▪ Benefits Information Tile: Access resources and detailed information about Advocate benefit 
plans.

12.2018

Resources

Express Scripts Members Services 877.797.3687

Accredo® Specialty Pharmacy 800.803.2523

Express Scripts Website express-scripts.com

Advocate Benefits Website advocatebenefits.com

Welcome to Express Scripts®

Questions? Contact Express Scripts Member Services at 877.797.3687

https://www.express-scripts.com/
https://www.express-scripts.com/
https://www.advocatebenefits.com/

